[tellus)

| TELLUS BV APPLICATION & AGREEMENT FORM

Company Registered Details

Company Name:

Contact Person (Full Name):

Address:

Postcode:

City:

County:

Country:

Telephone (No Free Call Number):

Facsimile:

E-mail:

Website:

VAT Number*:

* Should your company not provide us with a valid UK VAT number then a 19% tax charge will be added to your invoices.

Invoice

Invoices are issued on the 1st of each month for the leads sent within the previous month. Each month you will receive a copy
of your invoice charges via e-mail and by normal post. To allow you to audit your invoice charges, the invoice that we send to
your registered address will contain a detailed statement of each request charged.

You will be invoiced for each quotation request that you receive for the price that is reflected in your application and agreement
form. Should you invoices fail to reach you and be returned to us or should your direct debit fail, your account will be
automatically suspended.

All prices are in GBP. Tellus BV reserves the right to review and alter the quotation prices annually on January 1%, | understand
and accept the pricing structure on page 3.

Mode of Payment
| hereby authorise Tellus BV to debit the bank account provided on page 6 for subsequent monthly invoiced amount(s) in
relation to my company’s participation on Tellus’ website(s).

Risk Assessment
Your application is subject to a risk assessment (credit check) before activation on our website(s). Should your company not
successfully complete our risk assessment then our account manager will be in contact with you to discuss a course of action.

Debt Collection

Should your account remain in arrears for more than 30 days your account and any outstanding invoices will be sold to a debt
collection agency. Any additional fees and charges added to your invoiced amount by the credit management agency are
payable by your company.

Claims
A quotation request (lead) can be claimed should the contact information (both telephone and e-mail) from the requesting party
be faulty or incorrect. Such a lead must be reported in writing to the Account Manager within 10 working days.

All claims must be returned before the last business day of each month so that they can be deducted from that invoice period. If
we receive claims after this time, they will not be process until the following invoice period.
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Change to Company Details

Should your company’s contact details change (including contact person, telephone number, postal address and e-mail

address) it is your responsibility to inform us of these changes.

Agreement Duration & Termination

You may cancel your agreement at anytime as there is no minimum duration as you pay per quotation requests sent to you.

You will only be invoiced for the leads received up to the cancellation date. Tellus BV has the right to terminate this agreement

in writing at any given time.

| hereby state that | agree with all the content of this agreement (including payment terms and conditions and participation
costs) and understand that it is my responsibility to inform Tellus BV should my company details or bank account number

change

Date:

Signature:
Name of Applicant:

Company Name:

Once your company has successfully completed our risk assessment (credit check) you will receive an e-mail from us
confirming of your company’s activation on our website(s). Once you have received this confirmation you will start receiving

guotation requests (leads) via our website.

Should you have any questions regarding this application and agreement form or you would like more information on how to

customise your listing please feel free to contact a member of our sales team.

Our sales team can be contacted by telephone on 0031 10 750 3862.

Price guide 2011

Please indicate the website you wish to receive quotation requests from. Additional websites can be added (or removed) upon

request at a later date.

Website Type of service

Type of request |Price v

Couriers-united-kingdom.co.uk

Private Request | £ 2.00

Business Request| £ 6.00

Europemovers.com

Auto transport £ 5.50
£11.00

Uk-removal.co.uk & National Removals
Removal-companies.co.uk National Removals
National Removals (within London

Private Request | £ 5.60
Business Request| £13.50
) [|Private Request | £ 7.50

Intimovers.com

£11.00

Shippingquotes.co.uk

Private Request | £ 2.00

Business Request| £ 5.50

Auto transport £ 5.60

Storage-companies.co.uk National Storage

National Storage

Private Request | £ 5.00
Business Request| £11.50
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AREA SELECTION
Please indicate from the list below the areas that you would like to receive requests from:

Midlands

| South East England

 Greater London

North East England

B - Birmingham AL - St. Albans BR - Bromley BD - Bradford

CV - Coventry BN - Brighton CR - Croydon DH - Durham

DE - Derby DA - Dartford DA - Dartford DL - Darlington

DY - Dudley GU - Guildford HA - Harrow DN - Doncaster

GL - Gloucester HP - Hemel Hempstead IG - llford HD - Huddersfield

HR - Hereford ME - Medway KT - Kingston-upon- HG - Harrogate
Thames

LE - Leicester RH - Redhill NW - North West London HU - Kingston upon Hull

NG - Nottingham RM - Romford SE - South East London HX - Halifax

NN - Northampton SL - Slough SM - Sutton LN - Lincoln

OX - Oxford SS - Southend-on-Sea SW - South West London LS - Leeds

ST - Stoke-on-Trent

TN - Royal Tunbridge
Wells

TW - Twickenham

NE - Newcastle upon Tyne

SY - Shrewsbury CT - Canterbury UB - Southall S - Sheffield

TF - Telford WD - Watford W - West End SR - Sunderland
WR - Worcester WC - West Central TS - Teesside
WS - Walsall CB - Cambridge E - East London WF - Wakefield
WYV - Wolverhampton CM - Chelmsford EC - City of London YO - York

BA - Bath LU - Luton N - North London AB - Aberdeen
BH - Bournemouth MK - Milton Keynes RM - Romford DD - Dundee
EX - Exeter NR - Norwich DG - Dumfries
GY - Guernsey PE - Peterborough BB - Blackburn EH - Edinburgh
JE - Jersey RM - Romford BL - Bolton FK - Falkirk
PL - Plymouth SG - Stevenage CA - Carlisle G - Glasgow
PO - Portsmouth SS - Southend-on-Sea CW - Crewe HS - Hebrides
SN - Swindon AL - St. Albans FY - Blackpool IV - Inverness
SO - Southampton IP - Ipswitch IM - Isle Of Man KA - Kilmarnock
SP - Salisbury M - Manchester KW - Kirkwall
TA - Taunton CF - Cardiff PR - Preston KY - Kirkcaldy
TQ - Torquay CH - Chester SK - Stockport ML - Motherwell
TR - Truro HR - Hereford WA - Warrington PA - Paisley
BS - Bristol LD - Llandrindod CH - Chester PH - Perth
DT - Dorchester LL - Llandudno L - Liverpool TD - Galashiels
RG - Reading NP - Newport LA - Lancaster ZE - Lerwick
SA - Swansea OL - Oldham Northern Ireland
_ SY - Shrewsbury WN - Wigan BT - Belfast

Please Fax This Completed Document To:

0031-10411 5665

Alternatively Scan and Email to:
unitedkingdom@tellus.com

Tellus BV — Chamber of Commerce Rotterdam, The Netherlands — Nr.24310194 — Tax nr. NL8093.55.024.B.01

en-GB Moving and Transport 2Q11

page 3 of 4




TELLUS BV APPLICATION & AGREEMENT FORM

[tell

[tell

Please fill in the whole form using a ball point pen and send
it to:

Tellus BV

Van Nelleweg 1704
3044 BC Rotterdam
The Netherlands

DIRECT
4 Jpebit

Instruction to your
Bank or Building Society
to pay by Direct Debit

Service User Number

4 | 2]ol7]l9]5]

Reference — Tellus Use Only

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building
Society

Instruction to your Bank or Building Society

Please pay Global Collect BV re Tellus BV, Direct Debits from the
account detailed in this instruction subject to the safeguards assured
by The Direct Debit Guarantee.

| understand that this instruction may remain with Global Collect BV
re Tellus BV and if so, details will be passed electronically to my
Bank/Building Society.

Signature(s)

To:The Manager bank/Building
Society
Address
Postcode Date

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

The Direct Debit Guarantee

This guarantee should be detached and retained by the Payer

O This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

O If the amounts to be paid or the payment dates change Global Collect BV re Tellus BV will notify you 10 working days in advance of

your account being debited or as otherwise agreed.

O If an error is made by Global Collect BV re Tellus BV or your Bank or Building Society, you are guaranteed
a full and immediate refund from your branch of the amount paid.

O You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.




